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I INTRODUCTION 

The 2014 ActionToQuit Impact Report aims to assess the value of ActionToQuit services in tobacco control 

policy and practice. With this data, Partnership for Prevention will have a better understanding of who 

comprises the Network, how valuable the provided services are, and how the disseminated information and 

resources are put into practice. 

 

ActionToQuit, an initiative of Partnership for Prevention, has been in existence since the summer of 2010. It 

is a tobacco control policy program dedicated to reducing tobacco-related death, disease and cost through 

communication, education, and advocacy. The ActionToQuit Network is comprised of over 2000 tobacco 

control professionals and leaders from state and local health departments, advocacy organizations, federal 

agencies, and healthcare.    

 

ActionToQuit functions as a tobacco control technical assistance service, with communications sent to 

Network members every weekday. These include:     

 

• Announcements of upcoming events 

• Funding opportunities 

• Research studies 

• Resources such as video and policy reports 

 

Quittin’ Time, a compilation of the top ten tobacco control news stories of the week, is sent to the Network 

every Friday. Additionally, a monthly e-newsletter, the Tobacco Cessation Digest, is disseminated and a  

Facebook page and a Twitter feed are managed. The purpose of the Digest is to keep advocates and 

practitioners working in tobacco cessation informed about new research and practice strategies. Social media 

are used to share and encourage discussion on the latest tobacco control headlines. Periodic educational 

webinars are sponsored and a variety of free publications have been produced to support tobacco control 

policy and practice change. The program website, www.actiontoquit.org, is a repository of tobacco control 

news, publications, toolkits, webinar recordings, and videos.    

 

ActionToQuit is not a state or local initiative reaching tobacco users directly to help them quit, or young 

people to urge them to remain tobacco-free. Rather, it works at the national level to serve the tobacco control 

professional community, including program administrators, educators, researchers, advocates and tobacco 

treatment specialists. Since ActionToQuit is primarily a technical assistance/communications program, it is 

not easy to evaluate its impact, especially with regard to policy and system change. This report examines 

ActionToQuit’s role in the fight to prevent tobacco-related death and disease.  

I 

• Federal announcements 

• State projects/successes 

• Daily news and press releases 

• Public comment opportunities  

ACTIONTOQUIT NETWORK EMAIL BANNER  
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II METHODS 

The 2014 impact survey was disseminated to the ActionToQuit Network of 2203 people on August 28, 2014 

using SurveyMonkey. It was comprised of 13 questions, 10 of which were multiple choice and three were free-

form. Four of the multiple choice questions were posed using a Likert scale where a rating of 1 is strongly 

disagree and a rating of 5 is strongly agree. Two survey reminders (September 10 & 23) were sent to the 

Network to ensure maximum response. The total number of respondents to the survey was 239, or 10.8%. The 

survey (Appendix A) asked Network members to cite their professional affiliation, and posed a variety of 

questions about their use of and the value of ActionToQuit services.  

 

In addition to these questions, the survey asked Network members if they would participate in a short  

telephone interview. 62 individuals responded in the affirmative, and 11 interviews were conducted between 

September 15 and October 2, 2014. The purpose of the telephone interviews was to gather more  

information about ActionToQuit services and their impact. The survey and interviews assess the value of 

Network communications and to discover if the technical assistance provided was translated into action. They 

sought to answer the questions, “Do you utilize” (employ, appropriate, exercise, put into  

practice) and “How do you utilize” the information and resources sent to the ActionToQuit Network in your 

professional work or advocacy activities?   

 

Together, the survey and interviews facilitated Partnership for Prevention’s investigation into if and how  

ActionToQuit resources support tobacco control policy advances, improved practice, and system change. 

NETWORK MEMBER COMMENTS 

 
 
“A2Q services are comprehensive and thorough, and I redistribute information to a network of over 400  
providers in my state, often tailoring the e-mails to specific clinicians serving target populations.” 
 
“I find the information not to be biased, easy reads and interesting. A2Q usually reports first on the  
subject matter and has the pulse of tobacco prevention.” 
 
“ActionToQuit is such a valuable service, and the news summaries are just about the only way I am able to 
stay current and up-to-date on new developments and issues. Without this key service, our program staff 
would be seriously behind in our ability to incorporate information and experience shared from across the 
nation into our own tobacco control activities.” 
 
“ActionToQuit is keeps me informed of tobacco issues, locally and globally. I trust you as a resource!   
Although I truly appreciate the serious and informative side of ActionToQuit, I also really appreciate the  
humor because it cheers me up in a sometimes challenging field.” 
 
“This has been the single best consolidation of tobacco information that I have found. It is relevant, concise 
and a tremendous resource.” 

 

 

II 
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The ActionToQuit Network, comprised of over 2200  members, 

has members in a variety of sectors including hospitals, health 

departments, businesses, academia, and nonprofit associations. 

Figure 1 below depicts the professional affiliation of  

ActionToQuit members.  Tobacco treatment specialists and 

health care providers, who are involved in direct patient care, 

make up 42% of the Network.  Health department staff make 

up 30% of the Network.  Members who work in this  

capacity are involved in their state or local tobacco control  

program and support quitlines, media campaigns, and  

coalition activities.  The remaining members work for  

advocacy organizations (13%), research institutions (7.9%), 

federal agencies (4.2%), and businesses (3.3%).  

FIGURE 1 

WHAT IS YOUR PROFESSONIAL ROLE OR AFFILIATION?  

“As a physician involved in  
advocacy activities and also  
tobacco treatment, ActionToQuit     
provides an excellent platform to 
translate information into action.” 
 
“ActionToQuit is a daily resource 
for both my day job, where I  

 routinely share information with 
colleagues, and in the evening, 
where I share it with my  

 healthcare provider colleagues 
around the world.” 

NETWORK 

MEMBER COMMENTS 

SURVEY RESULTS III 

What is the Composition of the  

ActionToQuit Network? 
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The Network receives one message per day - Monday through Friday. Messages that members of the Network  

receive cover a broad range of topics to include research studies, policy reports, implementation guides,  

federal announcements, state projects, press releases, upcoming events, and funding opportunities. The 

frequency of the messages is atypical of most tobacco control organizations, which likely send out 

communications weekly or monthly.   Our survey revealed majority of ActionToQuit members read Network 

messages daily (42.9%) or few times a week (45.8%).  See Figure 2 below.  

FIGURE 2 

HOW OFTEN DO YOU READ THE INFORMATION AND RESOURCES 

SENT TO THE ACTION TO QUIT NETWORK? 

NETWORK MEMBER COMMENTS 

 
“It is the central clearinghouse for all my needs. The researchers at ActionToQuit are some of the best 
"investigative reporters" I have encountered in some time - accurate, objective and timely.” 
 
“We especially love the links to videos or articles that we can repost on our website and Facebook pages. 

  

How Often is the Network Utilized? 

SURVEY RESULTS III 
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As indicated earlier, ActionToQuit communications are 

read regularly by members. However, is the information 

they receive from the daily communications put into prac-

tice in their tobacco control work?  This question was posed 

using a Likert scale where a rating of 1 is strongly disagree 

and a rating of 5 is strongly agree. Most ActionToQuit 

members (96%) strongly agree or agree with the statement 

“I utilize the information and resources sent to the Action-

ToQuit Network”.  Members gave an average rating of 4.49 

out of 5. See Figure 3 below. 

FIGURE 3 

I “UTILIZE” THE INFORMATION AND RESOURCES SENT TO THE 

ACTION TO QUIT NETWORK IN MY PROFESSIONAL WORK OR 

ADVOCACY ACTIVITIES 

“The information and resources I 
receive from ActionToQuit are 
used time and time again in  
various ways:  developing power 
point presentations for  
community education, informing 
my Tobacco Control Coalition 
members for their education and 
advocacy activities, developing 
staff reports, and responding to 
public inquiries.” 

 

NETWORK  

MEMBER COMMENTS 

SURVEY RESULTS III 
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In addition to determining whether the information shared via the ActionToQuit Network is utilized, the 

survey assessed how often members put it into practice. The survey indicates that 88.7% of members 

utilize the ActionToQuit communications in their work daily or weekly.  See Figure 4 below. 

FIGURE 4 

HOW OFTEN DO YOU UTILIZE THE INFORMATION AND  

RESOURCES SENT TO THE ACTION TO QUIT NETWORK? 

NETWORK MEMBER COMMENTS 

 
“ActionToQuit has increased our confidence as we offer trainings to oral health providers on tobacco  
cessation.”  
 
“Excellent resource – webinars, research summary, and national action all in one place to stay current.” 
 
“The breadth of info that A2Q provides is excellent.” 
 
“The best "newsletter" I receive in my in-box!” 

SURVEY RESULTS III 
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ActionToQuit communications focus solely on tobacco control topics, with the purpose of equipping  

members with information and tools to be effective advocates and practitioners. One survey question  

assessed whether Network communications increased their knowledge of tobacco control.  This question 

was posed using a Likert scale where a rating of 1 is strongly disagree and a rating of 5 is strongly agree.  

An average rating of 4.67 was calculated and 98.4% of members strongly agree or agree that the  

information disseminated by ActionToQuit increases their knowledge of tobacco control.  See Figure 5  

below. 

FIGURE 5 

THE INFORMATION DISSEMINATED BY ACTION TO QUIT  

INCREASES MY KNOWLEDGE OF TOBACCO CONTROL 

NETWORK MEMBER COMMENTS 

“ActionToQuit is a "go to" resource for me. I know that I am going to have access to breaking research  
before I see it anywhere else.” 
 
“I like how ActionToQuit prioritizes tobacco news and resources. There is a lot of tobacco-related news and 
information out there. I receive a number of tobacco-related news and information updates, and  
ActionToQuit’s are consistently the most relevant and timely.” 

What is the Value of the Network? 

SURVEY RESULTS III 
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Other organizations also provide tobacco control communications. These are sent via listservs, 

newsletters, social media and other modes. Therefore, the question of whether ActionToQuit is 

exceptional in the services it provides is an important one. This was assessed by asking members if they 

believed ActionToQuit is unique in the communications service it provides. A Likert scale was used where 

a rating of 1 is strongly disagree and a rating of 5 is strongly agree.  An average rating of 4.53 was 

calculated and results showed 95.4% of members strongly agree or agree that ActionToQuit provides a 

unique service.  See Figure 6 below. 

FIGURE 6  

ACTION TO QUIT IS UNIQUE IN THE COMUNICATION  

SERVICES IT PROVIDES TO NETWORK MEMBERS 

NETWORK MEMBER COMMENTS 

“This is an extremely valuable resource, providing me with reliable and current information to share with 
health care providers who will then use that info in treating hundreds/thousands of their future patients. 
Thank you for the service!!” 
 
“Great service - every health educator and physician should be utilizing the service.” 
 
“It provides incredibly current and thorough updates on tobacco control - a trusted resource.” 

SURVEY RESULTS III 
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ActionToQuit identifies noteworthy news articles and posts them daily on www.actiontoquit.org. They are 

then compiled into a weekly Friday newsletter called Quittin’ Time for distribution to the Network.   

Network members were asked if they would spend time searching for tobacco control news if this service 

was not provided and, if so, how often.  The survey found 11.3% of members would search daily, 37.2% 

weekly, 28.5% monthly, and 23% would not search the web for tobacco control news.  See Figure 7 below.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

ActionToQuit has several components: daily Network messages, Friday Quittin’ Time, monthly Tobacco 

Cessation Digest, ActionToQuit publications, educational webinars, www.ActionToQuit.org, and social 

media.  Network members were asked to rate each component using a Likert scale. A rating of 1 is strongly 

disagree and a rating of 5 is strongly agree.  The Friday Quittin’ Time message had the highest rating 

(4.56) and social media the lowest (3.10). Over 90% of members strongly agree or agree that three  

components of the ActionToQuit Network (daily Network messages, Quittin’ Time, and ActionToQuit  

publications) are valuable services.  The Tobacco Cessation Digest and educational webinars also received 

high marks, with over 80% of members strongly agreeing or agreeing that they are valuable resources.  

The ActionToQuit website and social media communications received lower scores, with only 55% and 

25%, respectively, strongly agreeing or agreeing.  See Figure 8 on page 13. 

FIGURE 7 

WOULD YOU PERFORM A WEB SEARCH FOR TOBACCO CONTROL 

NEWS AND HOW OFTEN IF ACTION TO QUIT DID NOT PROVIDE 

ITS NEWS SERVICE?  

SURVEY RESULTS III 

http://www.actiontoquit.org
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FIGURE 8 

HOW VALUABLE ARE EACH OF THESE ACTION TO QUIT SERVICES? 

SURVEY RESULTS III 

Answer 
Strongly 

Agree 
Agree Neutral Disagree 

Strongly 
Disagree 

Rating 
Average 

The daily network  
messages (Monday – 
Thursday) are a valuable 
source of tobacco control 
information. 

56% 37% 6% 1% 0% 4.48 

The Friday Quittin’ Time 
summary of the top news 
stories helps me stay  
current on the latest  
tobacco control issues. 

62% 
  

33% 5% 0% 0% 4.56 

Monthly Tobacco  
Cessation Digest is a  
helpful summary of the 
previous month’s tobacco 
cessation news and  
resources. 

50% 37% 13% 0% 0% 4.35 

ActionToQuit publications 
are valuable resources. 

61% 32% 6% 0% 0% 4.54 

ActionToQuit educational 
webinars increase my 
knowledge of tobacco  
control. 

55% 31% 13% 1% 0% 4.40 

Website - I use 
www.actiontoquit.org as a 
primary web source for 
tobacco control  
information and resources. 

24% 31% 33% 11% 1% 3.65 

Social Media – The  
ActionToQuit Facebook 
and Twitter media  
platforms provide me with 
tobacco control news and 
information. 

8% 17% 59% 9% 8% 3.10 
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FIGURE 9 

HOW DO YOU UTILIZE THE INFORMATION AND RESOURCES? 

 

The survey also sought to determine how the information communicated to the ActionToQuit Network 

is being utilized. ActionToQuit messages are forwarded by 76.6% of ActionToQuit members to other  

colleagues.  

Answer 
Response  
Percentage 

In policy development (local, state, federal  
government) 

40.2% 

In policy development (worksite, hospital, health 
center, etc) 

37.7% 

By submitting public comments after the  
opportunities were announced 

17.6% 

In my work as a tobacco treatment specialist/
cessation practitioner 

51.5% 

By participating in promoted webinars or  
conferences 

61.1% 

It provides me with tips to help friends/family 
members quit tobacco 

25.5% 

I regularly forward the information to  
colleagues, advocates, healthcare providers 

76.6% 

Other (please specify) 14.6% 

 
The webinars and conferences promoted by the Network are utilized by 61.1% of members.  Over half or  

51.5% of members used Network resources in treating tobacco users.  Policy development was also another  

significant way in which the Network was utilized. 77.9% of members use Network resources for policy  

development, either in the public or private sector.  To a lesser extent, Network resources were used in the 

submission of public comments and to help friends/family quit tobacco use.  See Figure 9 above. Examples 

from survey responses of other uses are: 

 

Providing technical assistance to our local program contractor and partners 

Develop documents for state tobacco control programs on best practices and new research 

In newsletters and internal communications  

To develop and research community advocacy outreach activities 

In developing and updating education/training presentations and materials  

In research - tobacco disparities in general, low SES smokers, and smokers with a mental illness  

 in particular 

Translate the information to workplace health programs and school/college presentations 

How is the Network Utilized? 

SURVEY RESULTS III 
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FIGURE 10 

IF THE PROVISIONS OF THESE RESOURCES HAS AIDED YOU IN  

ADVOCACY ACTIVITIES, WHAT TOBACCO CONTROL POLICY CHANGES 

HAVE BEEN ASSISTED IN SOME WAY BY ACTION TO QUIT? 

 

In addition to assessing the utilization and value of the  
ActionToQuit, the survey tried to determine if the  
services contributed to tobacco control policy change.  
Members of the ActionToQuit Network provided  
numerous responses, which were analyzed and divided into 
several categories. Some members responded with two or 
more policy or program changes.  “Access to tobacco  
cessation treatment” and “tobacco/smoke-free air” were the 
most common policy/program changes cited by  
members. The “other” category includes responses related to 
worksite wellness programs and youth programs.  Those 
who responded N/A did not work directly in advocacy but 
used ActionToQuit resources in education, research and 
other non-policy related activities. See Figure 10 below. 

Policy/Program Percentage 

Access to Tobacco Cessation 
Treatment 

29.71% 

Tobacco and Smoke-Free Air 29.29% 

Quitlines 19.67% 

Tobacco Control Program 
Funding 

12.55% 

Insurance Coverage for  
Cessation 

11.72% 

Tobacco Taxes 9.21% 

E-Cigarette Regulation 8.37% 

Sales and Marketing 3.77% 

Other 5.86% 

N/A 20.92% 

NETWORK  

MEMBER COMMENTS 

 

SURVEY RESULTS III 

“ActionToQuit has helped me 
feel comfortable speaking in 
public, and also to local legisla-
tors when I am advocating for 
the state programs.” 
 
“ActionToQuit has developed 
some of the best, most current 
tool kits and briefs on integrating 
tobacco in healthcare.” 
 
“An essential resource” 

What Programs and Policies have 

been Impacted? 
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ActionToQuit (A2Q) staff at Partnership for Prevention learned much about the composition of the Network 

through the 2014 survey. Tobacco Treatment Specialists and healthcare providers made up the largest  

percentage of the Network. This shows many of A2Q’s members are in a position to initiate and manage  

tobacco cessation treatment for tobacco users in a range of clinical settings. Health department staff  

members made up the next largest percentage of members. This indicates Network communications are 

received by individuals who work in state or local tobacco control programs and are involved in all areas of 

tobacco prevention and cessation.  There is a diversity of members, likely because the information 

disseminated is itself diverse, covering all aspects of tobacco control policy and practice. This broad 

membership also suggests any influence the Network may have reaches across many sectors of tobacco 

control.    

 

A high percentage of members (99%) read the A2Q announcements at least on a weekly or daily basis. This 

indicates that the content sent to the Network is relevant to the daily work of members and most find it worth 

their time to read it regularly. It was not surprising that 98% of members gain increased knowledge from 

A2Q. If not, they would simply unsubscribe. It was quite surprising that almost half of members would search 

tobacco control news weekly or daily if A2Q did not provide this service. This number was much higher than 

expected. Still, over 50% would not do this search themselves more than monthly in the absence of A2Q. If 

almost half of members would do their own regular search, it indicates that staying up-to-date on the latest 

tobacco control news is important to Network members and the service provided saves them time in their 

daily work. 

 

95% of members see A2Q services as unique. This is a surprisingly high percentage since there are many  

public health organizations and agencies that disseminate tobacco control information. This is likely because 

there is no other service that provides daily technical assistance, especially on such a broad range of tobacco 

control topics.   

 

The question about individual ActionToQuit services sheds some light on what members value most. The 

weekly Quittin’ Time news summary received the highest marks, surpassing even the daily Network  

messages. Surprisingly, publications received the second highest rating, which is helpful because  

ActionToQuit has no easy way to track use of these guides and this was an indication of significant value. Less 

surprising is the considerable agreement that the educational webinars increase members’ knowledge of  

tobacco control, which stands to reason as the programs have consistently been well-attended.  

NETWORK MEMBER COMMENTS 

 
“Being aware of what is going on in other states assists us because we know where we can get help or  
resources. It also provides leverage for approval of programs when you can say "X" number of states are  
already doing something.” 

DISCUSSION IV 
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The numbers were lower for www.actiontoquit.org, with just over half of respondents agreeing or strongly 

agreeing that they use the website as a primary source for tobacco control resources. A new Trending 

section on the website (e-cigarettes, tobacco endgame, thirdhand smoke, etc.) will be launched in the fall 

of 2014, which will drive more traffic to the site. But much more thoughtful and intentional  promotion of 

the site will be necessary to maximize its value. Much lower still is the utilization of ActionToQuit’s 

Facebook page and Twitter feed. These are newer facets to ActionToQuit’s communication strategy and 

will likely grow over time, though targeted dollars would speed this process significantly.  

 

The most surprising result of this survey was the utilization of ActionToQuit resources in professional 

work and/or advocacy activities. It was presumed that many Network members, possibly the majority, 

only benefit from the disseminated information because it keeps them current in the world of tobacco  

control. No doubt members do benefit in this way. However, a noteworthy majority also translate the  

information into action in some way by employing, appropriating, or putting it into practice. A robust 96% 

claim they utilize the information in a practical way, as seen in their agreement or strong agreement. Not 

only is the information utilized by members, the survey also revealed that it is used regularly. The  

frequency of utilization of the resources varies, but 86% responded they use Network resources at least 

weekly or daily. The regular use of Network information indicates that members find it to be both timely 

and relevant. Overall, this is a dynamic and compelling statement that ActionToQuit is much more than 

just an information source – it has real world value in tobacco control practice and advocacy.      

 

Two of the primary ways ActionToQuit resources are translated into action are:  

 

Advocacy. 78% of respondents said they have utilized the information in tobacco control advocacy  

activities. Of these, 40% did so in local, state, or federal policy development. The other 38% contributed to  

policy development in worksites, hospitals, health centers, etc. It appears that keeping people informed 

about tobacco-related policy activities in states, as well as disseminating calls to action from national  

organizations/agencies, may increase the likelihood that Network members will participate in similar  

efforts themselves. 

 

 

DISCUSSION IV 

NETWORK MEMBER COMMENTS 

 
“David Zauche has probably done more than any other individual nationally to keep the tobacco 
control community informed and to develop briefs and case studies that no one else is or has. It is  
truly remarkable what he and his team have accomplished over the past five years.” 
 

 

http://www.actiontoquit.org
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Tobacco Treatment. 52% of respondents stated they have utilized ActionToQuit resources to strengthen 

their work in tobacco cessation services. A large number of Network members serve as tobacco treatment 

specialists. It is evident that keeping this sector informed about the latest in tobacco-related science in  

general and cessation research in particular equips them to better help tobacco users quit.  Additionally, 

77% of respondents said they regularly forward ActionToQuit communications to other colleagues/

networks. This increases reach exponentially since some members communicate about tobacco issues to 

large constituencies. One respondent stated “we frequently use ActionToQuit data in our quarterly  

publications and pass on action items to our more than 1000 members”. It was also a helpful discovery that 

tobacco educators make use of the information provided. Many respondents noted the Network better  

prepares them to reach a variety of audiences including patients, youth, colleges, dentists, worksites,  

parents, and the behavioral health population.     

 

Survey responses note these specific examples of how ActionToQuit resources were employed in policy 
change: 

Advocating for smoke-free cars when children are inside 

Supporting tobacco use eradication programs at federal installations 

Insurance coverage for cessation treatment 

Addressing local vapor device policy 

Implementing PHS tobacco cessation guidelines in mental health settings 

Smoke-free environments including playgrounds and housing 

National policies like physician reimbursement for tobacco cessation treatment 

 

The ActionToQuit Program has evolved through the years in scope and practice, but has remained  

committed to its goal of reducing tobacco-related death and disease. Currently, ActionToQuit operates to 

achieve its goal through communication, education and advocacy. The growth of the ActionToQuit Network 

in the past four years suggests the information and resources collected and delivered are of value to tobacco 

control advocates across the nation. Most importantly, the 2014 survey found that ActionToQuit services 

have in fact supported a large number of tobacco control policy and system change efforts. Note the  

Comments and Testimonials sections to follow for specific quotes from Network members.     

NETWORK MEMBER COMMENTS 

“These resources helped me convince the Curriculum Committee to integrate tobacco cessation content and 
practice into our 4-year BScN program, and keep colleagues in our Bachelor of Psychiatric nursing program up-
to-date on research and strategies to help smokers.” 
 
“Information gathered by ActionToQuit was essential in our changing the tobacco purchasing age to 21, among 
the first counties (Suffolk, NY) to do so in the U.S. ActionToQuit is an essential clearinghouse of information.” 

DISCUSSION IV 
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Eleven Network members participated in telephone interviews to further discuss their opinions about the 

value of ActionToQuit services. Their remarks are recorded below.    

 

Michael Fiore, MD, MPH, MBA. Director of the University of Wisconsin Center for Tobacco 

Research and Intervention 

 

ActionToQuit is an incredibly valuable program. I read the Network communication every day. It is one of the 

few things I send every day to all fifty of my staff at the Center for Tobacco Research and Intervention. They 

are busy professionals, but the communications are meaty and thorough. I consider it a core resource and use 

the content myself in various ways from grant applications to policy activities here in Wisconsin. The efficient 

formatting of the daily communication is helpful – short descriptions and hyperlinks.  

 

Apart from the daily Network digest, two other things come to mind: 

Working with Partnership for Prevention’s ActionToQuit staff on advocacy letters has been very  

 beneficial. They provide an organizational framework for taking action by bringing in other national 

 partners to sign on. It helps that my Center isn’t advocating alone, and there is a stronger voice with 

 many organizations joining together.     

Partnership funded the Joint Commission Technical Advisory Panel on hospital tobacco cessation 

measures and, as Chair of that panel, I am indebted for that. The measure set that was eventually 

adopted is helping to advance cessation interventions in U.S. hospitals and moving forward the  

 current payment reform activities with CMS and the National Quality Forum. The ActionToQuit  

 implementation guide outlining the Joint Commission hospital measures is also a valuable resource.    

 

John Y. Oh, MD, MPH, Colonel, USAF, Chief, Health Promotion, Air Force Medical Support 

Agency 

 

ActionToQuit communications are a valuable resource of consolidated tobacco control information.  

Specifically, the ActionToQuit communications have helped reinforce current policies within the Air Force.  

The Air Force is the first service to establish a policy classifying e-cigarettes as a tobacco product and  

ActionToQuit communications, like the American Cancer Society's position statement on e-cigarettes, 

provided further support for our stance. ActionToQuit communications like the State and Local News 

messages, which list tobacco control policy and program activities around the country, provide us with best 

practices that can help guide DoD policy and programs. 

 

In addition to the Network communications, ActionToQuit's recent publication and webinar on the topic of 

military tobacco control have been impactful. We disseminated the Armed Forces tobacco cessation  

implementation guide Air Force-wide and used it to encourage system changes within treatment facilities. In 

the past two years, the DoD and ActionToQuit have developed open lines of communication and have become 

valuable partners in tobacco control. Any progress that may be a result of the DoD's tobacco control policy  

review and announcement can, in part, be credited to support from organizations like ActionToQuit. 

TESTIMONIALS V 
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Thomas Glynn, PhD.  Director, Cancer Science and Trends, and Director, International Cancer 

Control, American Cancer Society (retired). 

 

ActionToQuit saves me time. The researchers do a good job of selecting appropriate announcements and 

daily news for distribution to the Network. There is no other resource like ActionToQuit, providing balanced  

tobacco control content. It is successfully neutral, not one-sided or slanted to one viewpoint. The staff at the 

American Cancer Society use it as a quick and easy resource, often for public comments. Unfortunately,  

ActionToQuit rarely gets the recognition for thoughtfully selecting and packaging the announcements in  

digest format and passing them on.      

 

Emma Goforth, MPH, Tobacco Cessation Coordinator, Colorado Department of Public Health 

& Environment 

 

The information we receive from the ActionToQuit Network is disseminated to grantees of the Colorado 

State Tobacco Control Program.  We provide technical assistance to our grantees, and the tobacco control 

news and information from ActionToQuit is redistributed in support of their work at the local level.  The  

communications keep our grantees informed and equipped in advocating for tobacco cessation coverage and 

systems change, tobacco-free policies, youth programs and other tobacco control initiatives based on the 

needs of their population.   

 

ActionToQuit publications have also been valuable resources.  The community health center and armed 

forces tobacco cessation implementation guides are relevant to our grantees in their work with health  

centers and military population. In addition, the federal employee health benefit guide has been  

instrumental in our ongoing pursuit to encourage Colorado to adopt similar comprehensive tobacco  

cessation coverage for state employees.  

 

The local health departments in Colorado use the information provided at the state level in developing their 

program direction.  The depth and quality of news and information provided by the ActionToQuit Network 

is a valuable and time-saving resource for Colorado’s’ tobacco control program.    

 

Janis Dauer, MSEd. Executive Director at Alliance for Prevention & Treatment of Nicotine  

Addiction 

 

I am an information/research junkie. I used to have six or eight publications I screened to find the tobacco 

control resources I need for my job. Now, ActionToQuit does this for me, synthesizing this information from 

different sources. The information is dependable and comprehensive, but also sifted through by degree of 

priority. It’s great to have a single service that provides the relevant tools and ActionToQuit is that service  
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for the tobacco control community. ActionToQuit is unique in this way. Additionally, ActionToQuit goes 

further than simply providing tobacco cessation updates for healthcare providers, which is my primary 

interest. It also disseminates information on other tobacco control issues like policy, legislation, insurance, 

etc. I provide tobacco-related training and technical assistance to healthcare providers in Virginia. While 

we haven’t yet realized the policy advances that some states have, ActionToQuit keeps these issues on the 

front burner. I regularly forward the communications to the professionals with whom I work. In a way, I am 

the Virginia communications hub for tobacco control news and it would be a huge loss to me if 

ActionToQuit went away. It makes me look good because I usually have the resources on hand that others 

need and request.          

 

One other thing – ActionToQuit is user friendly. The triad of:  1. Lay summary   2. News article   3. Link to 

report/study/tool makes the service appropriate for all audiences. And the humor in the daily posts  

sometimes brightens my day.  

 
 

Joyce Swetlick, MPH, Director of Tobacco Cessation, Tobacco Prevention and Control Branch, 
Division of Public Health, North Carolina Dept. of Health and Human Services 
 
The ActionToQuit Network is my go to source of information on a broad range of tobacco control topics.  I 

rely on it to keep me updated on current tobacco control activities.  The information on upcoming webinars, 

research studies and funding opportunities is helpful in my daily work.  I pass relevant information to other 

stakeholders within the state. In fact, I keep a file of all ActionToQuit communications so that I can 

reference them as needed in my work.  ActionToQuit communications are unique and valuable in that they 

cover a wide range of tobacco control topics and are an all-in-one source. 

 

For instance, ActionToQuit communications were important in the process of advocating for all state  

operated healthcare facilities, including psychiatric hospitals, to go tobacco-free. The information provided 

by the ActionToQuit Network on the relationship between tobacco use and psychiatric disorders was  

effective in encouraging leadership at the facilities and provided support on the importance of a tobacco-free 

environment. 

 

ActionToQuit also connects us with key resources and individuals.  For example, we contacted an  

ActionToQuit state grant program recipient to gather information on developing a tobacco cessation  

summit, which led to our successful cessation summit last May. In addition, we contacted authors of a study 

on Health Systems and EHR to seek more information on their study methods. We also use the information 

sent via the Network to create factsheets and other educational resources adapted for the needs of our 

population.  
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Donna Warner, MA, MBA. Managing Member, Multi-State Collaborative for Health System 
Change to Reduce Tobacco Use  
 

ActionToQuit is and has been an important program - national in scope - to keep a large network of  

individuals and organizations informed about tobacco control research, practice, and policy matters. They 

have done this through stellar communications, case studies, leadership in national forums, advocacy, and 

support for promising projects around the country through ActionToQuit grants. 

 

Personally, I rely on Action to Quit to keep me current in tobacco control. No other organization or agency  

offers routine and dependable communications, stepping up to the plate with this kind of tobacco-related 

technical assistance. The frequency of the communications is the key, and the breadth of the content is  

significant. I feel like I don’t miss anything I need to know. They occupy a space different from the  

CDC-funded technical assistance providers, especially with the focus on health systems and healthcare policy. 

 

Apart from the regular communications, ActionToQuit’s publications have been a great service to those  

working in tobacco cessation policy and health system change. The Joint Commission hospital guide and the 

companion guide for community health centers are superb. And the webinars have been valuable and always 

well-attended because of ActionToQuit’s nationwide reach. In my work as an independent consulting working 

with both national and state-level programs, I recommend ActionToQuit’s resources frequently. 

 

Additionally, ActionToQuit has provided leadership in policy matters, especially related to tobacco cessation 

and health systems. It has taken on policy issues like CMS payment for tobacco cessation services and Joint 

Commission performance measures and stimulated interest in them. This investigative work and the  

dissemination of findings provide substance. And leading the public comment process has helped to keep the 

pressure on decision-makers – ActionToQuit has been a lynchpin in getting other organizations on board. 

Four education and advocacy examples that come to mind are: 

 

Clarifying the Affordable Care Act’s tobacco cessation requirement for insurers  

Clarifying Meaningful Use and implications for tobacco cessation 

Clarifying opportunities within the CMS payment system for hospitals to reimburse tobacco cessation 

services 

Elevating the priority of health system change and tobacco cessation as a CDC best practice           

 
 
Patricia Bax, RN, MS, Marketing Coordinator, New York State Smokers’ Quitline 
Department of Health Behavior, Roswell Park Cancer Institute 
 

In New York State, we use ActionToQuit as our tobacco control clearinghouse and hub, often disseminating 

the information statewide to those working in the field. This why so many New Yorkers have joined the  

Network, which we heavily promote. It is our daily tobacco control news, and having the most current  

information is essential to our work. The communications are a one-stop-shop for resources which we don’t  
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have time to research ourselves. There are many other tobacco information sources, but having one  

centralized service that puts it all together is invaluable. The daily message format is concise and easy to scan. 

And we regularly use the resources in our staff training.  

 

We are also grateful for the funding we received some years ago, back when the ActionToQuit grant program 

existed. Without it we would not have begun branching out our Quitline promotions to New York State  

employers. It enabled us to launch outreach to assist in decreasing the high smoking rates in employee sectors 

such as the construction and hospitality industries. ActionToQuit was the catalyst for the further development 

of the Employer section on http://nysmokefree.com. Also, publications such as the hospital tobacco cessation 

guide, the Colorado case study, and the Medicaid report have been helpful to us in integrating tobacco  

cessation into our health system change efforts.       

 
E. Lindsay Buckalew, MA, CHES, Flight Commander, Health and Wellness Center, Peterson 
Air Force Base 
 

As the subject matter expert for tobacco control, I rely on the ActionToQuit Network to stay up-to-date on 

the latest tobacco control news and activity. The tobacco control landscape is changing so quickly and the 

Network helps me stay informed on current issues. I utilize the research studies to provide evidence for 

current and future tobacco control policies.  

 

Recently, Peterson Air Force Base Health Clinic went tobacco-free.  The information sent by ActionToQuit 

Network was valuable to me while I led the committee in charge of implementation.  Specifically, the  

evidence-based studies and state and local news stories helped show there is precedent for this type of 

policy. I am also involved in a partnership with the County Health Department’s Tobacco Prevention 

Program.  As a member at their regular meetings I am often the one who is most informed on the latest news 

in tobacco control.  When questioned how I have this knowledge, I have credited the ActionToQuit 

program’s daily communications.  As a result, many members of the local health department have joined the 

Network. 

 

I rely on the concise and easy to read information provided by ActionToQuit. There has been a 50% cut in 

staff since I have been working at Peterson. Instead of spending few hours a week researching tobacco 

control news, ActionToQuit allows me to focus my time on implementing tobacco control programs and 

policies for our service members and their families. 
 

 
 

Melva Fager Okun, DrPH. Senior Program Manager, Prevention Partners 
 
I can’t say enough about how important ActionToQuit is. I’ve worked in tobacco control for twelve years and 

ActionToQuit is my daily classroom. It is crucial to my work. There isn’t a day that goes by that I don’t read at  

TESTIMONIALS V 

http://nysmokefree.com


ActionToQuit Impact Report    24 

 
least one of the articles shared with the Network. Back when I started in this field some colleagues sent me 

tobacco-related articles periodically and I benefited from this. But ActionToQuit is so much more – it is broad 

and deep. And daily.   

 

I am especially appreciative that ActionToQuit promotes my organization’s tobacco education webinars. Since 

ActionToQuit is nationwide, my registration numbers increase dramatically when the announcements reach 

the large number of advocates and leaders on the Network. ActionToQuit is an effective and efficient way to 

get the word out to the tobacco control community. It is an absolutely fundamental resource for people  

working “in the trenches”.       

 

I’m retiring next month and I have made sure that our younger staff joined the ActionToQuit Network as 

well. Those staff and our interns quickly move from knowing little to being knowledgeable about 'All Things 

Tobacco' thanks to your daily messages. 

 
 
Brian C. Kirby, M.Ed., Health Promotion Director, Whiteman Air Force Base, Missouri 
 

The news stories and research articles sent by ActionToQuit are shared through our social media outlets 

which reach over 2000 people a day. The news of state and local tobacco control program and policy changes 

across the country is valuable for sharing and encouraging military leadership to follow suit.  

 

In March of 2012 the USAF expanded their tobacco control policy. The ActionToQuit Network has been valu-

able resource in implementing the requirements of the new and more comprehensive tobacco control policy.  

Since 2012 we have been able to reduce the number of designated smoking areas on Whiteman AFB from 200 

to 82. 

 

In the future, we will be pursuing a partnership with local colleges in developing tobacco prevention programs 

similar to ones we have established for alcohol and illicit drug abuse.  The ActionToQuit communications will 

be useful as we proceed. 
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 APPENDIX A: ActionToQuit Network Survey 

 

1. What is your professional role or affiliation? Please check one:  

Health care provider  

Local health department  

State health department  

Federal agency  

Advocacy organization  

Tobacco treatment specialist  

Business/workplace health promotion  

Researcher  

Other: _________________________  

 

2. How often do you read the information and resources* sent to the ActionToQuit Network?  

Daily  

A few times a week  

Once a week  

Less than once a week  

 

*Daily tobacco control news, research studies, policy reports, implementation guides, federal announcements, state projects, press 

releases, upcoming events, and funding opportunities.  

 

3. The information disseminated by ActionToQuit increases my knowledge of tobacco control?  

Strongly Agree ___  

Agree ___  

Neutral ___  

Disagree ___  

Strongly Disagree ___  

 

4. Would you perform a web search for tobacco control news if ActionToQuit did not provide its news service? If so, how 

often?  

Yes, daily  

Yes, weekly  

Yes, monthly  

No, never  

 

5. ActionToQuit is unique in the communications service it provides to Network members.  

Strongly Agree ___  

Agree ___  

Neutral ___  

Disagree ___  

Strongly Disagree ___  

 

6. How valuable are each of these ActionToQuit services to you?  
A. The daily network messages (Monday – Thursday) are a valuable source of tobacco control information.  

Strongly Agree / Agree / Neutral / Disagree / Strongly Disagree  
 

B. The Friday Quittin’ Time summary of the top news stories helps me stay current on the latest tobacco control issues.  

Strongly Agree / Agree / Neutral / Disagree / Strongly Disagree  
 

C. Monthly Tobacco Cessation Digest is a helpful summary of the previous month’s tobacco cessation news and resources.  

Strongly Agree / Agree / Neutral / Disagree / Strongly Disagree  
 

D. Publications – recent examples: Military guide    E-cigarettes statement  

ActionToQuit publications are valuable resources.  

Strongly Agree / Agree / Neutral / Disagree / Strongly Disagree  
 

E. ActionToQuit educational webinars increase my knowledge of tobacco control.  

Strongly Agree / Agree / Neutral / Disagree / Strongly Disagree  
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F. Website - I use www.actiontoquit.org as a primary web source for tobacco control information and resources.  

Strongly Agree / Agree / Neutral / Disagree / Strongly Disagree  

 

G. Social Media – The ActionToQuit Facebook and Twitter media platforms provide me with tobacco control news and information.  

Strongly Agree / Agree / Neutral / Disagree / Strongly Disagree  

 

7. I “utilize” (employ, appropriate, exercise, put into practice) the information and resources sent to the ActionToQuit      

Network in my professional work or advocacy activities.  

Strongly Agree ___  

Agree ___  

Neutral ___  

Disagree ___  

Strongly Disagree ___  

 

8. How often do you utilize the information and resources sent to the ActionToQuit Network?  

Daily  

Weekly  

Monthly  

Yearly  

Never  

 

9. How do you utilize the information and resources? If applicable, select more than one.  

In policy development (local, state, federal government)  

In policy development (worksite, hospital, health center, etc)  

By submitting public comments after the opportunities were announced  

In my work as a tobacco treatment specialist/cessation practitioner  

By participating in promoted webinars or conferences  

It provides me with tips to help friends/family members quit tobacco  

I regularly forward the information to colleagues, advocates, healthcare providers  

Other. Please describe ______________  

 

10. If the provision of these resources has aided you in advocacy activities, what tobacco control policy changes have been 

assisted in some way by ActionToQuit?  
 

Examples might include:  

1. Access to tobacco cessation treatment in healthcare  

2. Insurance coverage for cessation treatment  

3. Quitlines  

4. Tobacco-free air laws  

5. Tobacco taxes  

6. Tobacco control program funding  

 

__________________________________________________________________ 

__________________________________________________________________  

 

11. Would you be willing to participate in a 20 minute telephone interview about the value of ActionToQuit as a free techni-

cal assistance service? Yes ____ No ____  

 

12. If Yes, please provide your:  

Name _____________________________  

Email _________________________________________  

 

13. If you have any other feedback that might help us better understand the impact of ActionToQuit services, please share it 

here: 
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ActionToQuit Mission 
 

ActionToQuit is a tobacco control policy program dedicated to reducing tobacco-related death, 

disease and cost through communication, education, and advocacy.  

 

 

What does ActionToQuit do? 
 

Tobacco Control Communications. Daily communications are sent to the ActionToQuit 

Network via a listserv. The content, which relates solely to tobacco control, includes 

announcements of upcoming events, research and funding opportunities, new studies and 

publications, other new resources (toolkits, video, policy reports), federal 

announcements, state projects/successes, news and press releases, and public comment 

opportunities. Every Friday the Quittin’ Time newssheet is disseminated and once a 

month the Tobacco Cessation Digest e-newsletter is published. ActionToQuit also has a 

Facebook page and a Twitter feed. 

. 
     

Tobacco Control Publications. Partnership regularly develops free publications and makes 

them available to tobacco control leaders and advocates. Here are links to some recent 

publications: 

Help Your Patients Quit Tobacco Use: An Implementation Guide for the Armed Force 

Case Study – Federal Employees Tobacco Cessation Benefit 

Help Your Patients Quit Tobacco Use: An Implementation Guide for Community Health Centers 

Helping Patients Quit: Implementing the Joint Commission Measure Set in Your Hospital  

UKanQuit: The University of Kansas Hospital Patient Tobacco Cessation Program 

   

 

 

 
  

APPENDIX B: ActionToQuit Factsheet 

http://actiontoquit.org/our-work/the-network/
http://www.prevent.org/data/files/actiontoquit/quittin%20time.pdf
http://actiontoquit.org/tobacco-cessation-digest/
https://www.facebook.com/actiontoquit
https://twitter.com/actiontoquit
http://actiontoquit.org/resources/partnership-for-prevention-resources/
http://r20.rs6.net/tn.jsp?f=001LtuQLdbLtvMYwbOZAOx_WiyW8ikCBPlnl_SdYI5b2R-OXWRbsLa_zarAY5yPWUA6IzN9S1wFiKISiynaK61sf2sxE7JxMG1nbW1jnBh0QLZdxApbkHg4gNPF-3I3hgkMXs1M3dg_m8itLxTNjrug8SO9q9p1WVUQye7eV8n017wGPxhRlX4PkmUWqELB139seu8duJUrmk4PjwznUn8YMHe9CiTRzK5JTrNo
http://r20.rs6.net/tn.jsp?f=001RfS00GApEUpGqrgzdw8-UeVPVh-yfyHGvmcHfTgzFwVUqN9pcIaNa6rCl02rSvE3oVD3UBNg7UpJ7jMB3QUOtMtN_8ihkLa4sDfNcD-Qgp1T1UAC3LT_CF-CysWR9bAkV7zkD6hfdX6WuhZqhkJ6QVREB7yuJRUR5v7r99MHtQh4qTjvUpsWNC4Ia1hpwHBy3_Vbz3zN75GYS2ZxeJJgDfKOfOjXUF4mV
http://www.prevent.org/data/files/actiontoquit/leg-community_health_report_inside_final_web_101013.pdf
http://www.prevent.org/data/files/resourcedocs/hpq,%20full,%20final,%2010-31-11.pdf
http://www.prevent.org/data/files/actiontoquit/ukanquit%20study_final.pdf
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Tobacco Control Education. Partnership educates the tobacco control community about 

current issues in policy and system change. We sponsor:  
 

 Webinars       Case Studies       Expert Interviews    

 

Tobacco Control Advocacy. ActionToQuit advocates for policies that will advance 

tobacco control, with an emphasis on increasing access to tobacco cessation services for 

all Americans. We inform the ActionToQuit Network about opportunities for advocacy 

and encourage members to make their voices heard. Here is a recent example of an 

ActionToQuit policy brief and advocacy letter. 

 
 

Tobacco Control Website. www.actiontoquit.org is our web address and the site has 

become a premier destination for those seeking information related to tobacco control 

policy and system change. The site contains sections on worksite, hospitals, special 

populations, state activities, webinars/podcasts, and resources. Partnership staff also 

search the daily news for tobacco-related stories and post them on the site. 

www.actiontoquit.org allows the public to stay informed about tobacco control and, if 

they wish, sign up to join the A2Q Network. 

   

 
  
 

 David Zauche                   Sandhia Rajan 

                 Senior Program Officer                                      ActionToQuit Program Manager 

1015 18th Street NW, Suite 300 |Washington DC, 20036-5215  
www.prevent.org | www.actiontoquit.org 

http://www.actiontoquit.org/webinars
http://www.prevent.org/data/files/resourcedocs/state%20tobacco%20cessation%20policy.pdf
http://actiontoquit.org/communications/interviews/
http://www.prevent.org/data/files/actiontoquit/policy%20brief%20health%20systems%20warner_final.pdf
http://prevent.org/data/files/actiontoquit/public%20comment%20national%20quality%20forum%20with%20logos%2010-29-13.pdf
http://www.actiontoquit.org
http://www.actiontoquit.org
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