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Societal Trends Point to More Consumerism in 
the Future 
Some people are more concerned about the cost or 
quality of health care than others. Those who have a 
higher concern are more likely to ask about the price of 
care prior to a visit. In the most recent Altarum Survey of 
Consumer Health Care Opinions, several independent 
factors were shown to influence the likelihood that a 
respondent has asked about the price of care. 

Among other factors, these characteristics increased the 
likelihood of asking: 

▲▲ Younger age groups, 

▲▲ Higher insurance deductibles, and 

▲▲ More experience using computers and smartphones.

All three suggest that there will be more consumerism 
in the future, not fewer. The tendency of younger 
respondents to be more cost conscious shows a 
different expectation about transparency and access 
to information. Furthermore, younger-aged individuals 
show a much higher rate of using technology to find and 
share information (Figure 1). 

Respondents who used their computers or smartphones 
for more general uses (e.g., locating a dinner restaurant, 
playing a game, comparing gas prices, locating a theater) 
were also more likely to use it for health-related purposes 
(e.g., downloading a health application, comparing the 
prices of medical services and medicine, comparing the 
quality of doctors and hospitals)(Figure2). 

While younger participants in general are more likely to 
look for information regarding the quality of their doctor 
before a visit, older respondents are more likely to ask 
about price (Figure 3). 

Younger respondents were also more confident that 
older users that they could choose more qualified 
doctors by comparing their results (Figure 4). 

These results indicate that younger, more tech-savvy 
respondents were more likely to investigate health 
service prices before receiving care. Given the natural 
aging of our population and the pace of adoption 
of mobile technology, this suggests that consumers 
will continue to become more comfortable seeking 
information and getting involved in decisions. 
Furthermore, the current trend toward ever-higher 
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Figure 2. Have you ever used your computer or smart phone to...
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Figure 3. When you received advice or services from a nurse, 
doctor, laboratory, or hospital in the past 12 months, did you...? 
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Figure 4. How con�dent are you that you can choose more 
quali�ed doctors by comparing their results?
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deductibles in health insurance, should it continue, will 
further prompt interest in price transparency. 

The survey was the second in a semiannual series of 
surveys administered to nationally representative samples 
of more than 3,000 insured, employed adults. More about 
the survey and a full report can be found here. 

Contact Information 
For additional information about this survey, please 
contact Wendy Lynch at wendy.lynch@altarum.org or 
Brad Smith at brad.smith@altarum.org. For general 
information about Altarum Institute, please contact  
Jeff Moore at jeff.moore@altarum.org. 
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http://www.altarum.org/files/imce/CCCHC_Spring%202012%20Survey%20Consumer%20Health%20Care_080212.pdf

