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Altarum Institute Center for Consumer Choice in Health Care (CCCHC)

Findings from our recent survey indicate that most consumers are comfortable approaching their doctor about 
the cost of health care services. Four out of five are either somewhat or very comfortable, while one in five 
reported being either somewhat or very uncomfortable asking about the price of treatment. Despite these high 
comfort levels, fewer than half (46%) of all respondents reported that they have ever asked how much a visit 
would cost before going to the doctor. 

This trend remains relatively unchanged over the 
five times that this survey has been administered. 
From fall 2011 to fall 2013, about half (or fewer) of 
consumers reported ever asking about the price of 
care before visiting a doctor. It has not yet become 
commonplace for Americans to seek out informa-
tion and shop for lower-priced, better-quality care; 
results also indicated that younger patients were 
more likely to do so.

Although consumers are facing ever-increasing 
financial responsibility for health care through 
higher deductibles and health savings accounts, 
there has not been a parallel increase in shopping 
behavior. Most consumers have yet to become 
active consumers of health care services by 
comparing costs.

The fall 2013 Altarum Institute Survey of Consumer Health Care Opinions is the fifth in an ongoing series of 
semiannual surveys produced by Altarum’s Center for Consumer Choice in Health Care. The goal of the series is 
to document consumer opinions about their role in health care decisions and factors that may influence their 
preferences and actions. More about the survey and a full report can be found here.
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http://altarum.org/our-work/ccchc-research-findings-fall-2013

