
▲▲  A vast majority of participants also feel confident in their 
Title X-funded site’s ability to keep services confidential. 
Adolescents in several focus groups appreciate the clinic’s 
assumption that they should receive confidential services 
and that staff raise this issue without teens having to request 
them.

 

Confidential Service and Billing Needs: 
Findings from Focus Groups with Family Planning Clients

Study Description
Altarum and Urban Institutes are conducting the Addressing the 
Impact of the Affordable Care Act (ACA) on Title X Family Planning 
Services study to gain an understanding of Title X providers’ 
abilities to contract with and bill Medicaid and other health plans 
for services rendered while maintaining patient confidentiality. 
The study also includes exploration of the client perspective 
regarding provider choice, insurance coverage, and ability to seek 
confidential services. 

Background
Many individuals—such as adolescents, young adults, and intimate 
partner violence survivors—seek out Title X-funded health centers 
because of the confidential, sensitive services they provide 
regardless of patients’ ability to pay. Confidentiality is part of Title 
X regulations, which stipulate that funded health centers must 
provide confidential services to all individuals. Under the ACA, 
young adults can stay on their parents’ health insurance plan until 
age 26. However, barriers to utilizing this coverage exist. Given that 
half of all family planning clients are under age 25 and may seek 
confidential services, preserving this arrangement will be critical 
to ensuring access to services regardless of the changing coverage 
landscape.

Recommendations
▲▲ For Title X-funded programs:  
Develop educational materials that describe the difference 
between confidential services and billing including a basic 
overview of what typically happens when insurance is billed, 
under what circumstances explanation of benefits statements 
(EOBs) are generated, and address privacy and provision of 
confidential services.

▲▲ For health plans:  
Share communications with new enrollees, informing them of 
their confidentiality protections—such as the right to request 
confidential communications and/or the ability to suppress 
or redirect EOBs and/or other forms  of communication—
with a copy of the confidential request form, if one has been 
developed. 

Funding
Office of Population Affairs, Department of Health and Human 
Services, Grant # 5 FPRPA006061-03-00

Findings
▲▲  When asked why they seek care at Title X clinic sites, focus 
group participants cited most often the non-judgmental clinic 
environment and feeling comfortable with professional and 
knowledgeable clinic staff.

▲▲  Most focus group participants did not specifically mention 
that they were in need of confidential services but did 
describe friends’ concerns or other circumstances where 
confidentiality would be really important. 

They make you feel really safe—The first time I came 
here, I walked into the health room and she said “I’m 
not making any assumptions” and that was really 
huge because it was really nice to know this person is 
not judging me for being on a birth control method. 
Even if that is for sex, or for acne, or for all sorts of 
reasons. That just made me feel so comfortable and 
want to come back. 

They knew a lot more than a pediatrician does about 
sexual health.

I know that personally, I have some friends who are 
not okay with their parents knowing they are on 
birth control so they keep it from them, which is their 
choice not to tell their parents. They all come here 
because they know that no one will tell their parents, 
if they run into them in the store or whatever. They 
can come here and their parents can’t even see that 
they were here. They don’t send anything out. 

There is also something to be said—confidentiality 
is so, so important for a lot of people’s safety. If a 
partner or abusive parent found out it could be 
triggering and put the person receiving that care at 
risk. It’s completely unnecessary and avoidable with 
confidentiality.

I feel like this clinic probably has more experience 
in keeping services for teens confidential than a 
pediatrician would. That’s probably not an everyday 
occurrence for a standard doctor but then you come 
to the clinic and they understand it’s important. 

Even if you don’t say anything, it will still be 
confidential. It’s a given. They assume it’s confidential. 
At least for teens. 

Methods
The research team conducted in-person site visits in California, 
Colorado, Illinois, New York, and Utah from September 2015 to 
April 2016. These site visits included 12 focus groups conducted 
with clients of Title X-funded sites to hear about: 

▲▲  Their concerns and experiences utilizing Title X services; 

▲▲  Their usual sources of care; 

▲▲  Their insurance status; and 

▲▲  Whether and how the need for confidentiality influences their 
choices to seek care at Title X-funded health centers. 

Focus Group Participant 
Characteristics
The focus groups included 61 adolescent and adult female clients 
who have received care at Title X service sites. Recruitment focused 
on women who are both less than 18 years of age (but greater 
than 16) and women 18 to 44 years of age. Separate groups were 
held based on age and all participants received a small incentive in 
appreciation of their time.
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