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This event was made possible with support provided by Altarum Institute’s Childhood 
Obesity Prevention Mission Project (CHOMP). CHOMP is an internally funded, 2-year, 
$2.5 million effort designed to develop and catalyze systems changes to affect childhood 
obesity and make healthy, active lifestyles easier for children and families to pursue. 
CHOMP is one of three projects in Altarum’s Mission Projects Initiative. The initiative 
aims to solve pressing health care issues using systems methods at the institutional, 
organizational, and community levels in partnership with the public and private sectors. 

Altarum Institute is a 501(c)(3) nonprofit health care research and consulting 
organization. Altarum integrates independent research and client-centered consulting to 
deliver comprehensive, systems-based solutions that improve health and health care. 

For more information about Altarum, please visit www.altarum.org.



SYMPOSIUM OVERVIEW 

With the revisions to the food packages for the Special Supplemental Nutrition Program for 
Women, Infants, and Children (WIC) comes a unique opportunity to determine how these policies 
have affected WIC participants, retailers, state agencies administering the program, and the 
broader community. The WIC Food Package Evaluation Symposium will provide a forum for 
researchers to share information with other researchers, policymakers, program administrators, and 
other interested parties and build on their efforts to better understand the impacts of the new WIC 
food package. Attendees of the Symposium will: 

§ Learn about the association between the WIC food package changes and efforts to promote 
healthy food environments and prevent obesity,

§	Network with other researchers and program administrators to identify opportunities for 
collaboration,

§	Identify common themes and key findings across research efforts, and

§	Obtain information to inform modifications of state WIC food package policies.

CONTENT COMMITTEE AND ACKNOWLEDGEMENTS
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 Phyllis Crowley, Tim Mooney, Sandra Perkins, Takako Tagami 

Centers for Disease Control and Prevention Division of Nutrition, Physical Activity and Obesity 
 Kelly Scanlon

Healthy Eating Research, a national program of the Robert Wood Johnson Foundation 
 Karen Kaphingst, Melissa Nelson Laska, Leslie Schmidt Sindberg

National WIC Association 
 Karen Sell, Shannon Whaley

Robert Wood Johnson Foundation 
 Laura Leviton

U.S. Department of Agriculture Economic Research Service 
 Betsy Frazao, Phillip Kaufman

U.S. Department of Agriculture Food and Nutrition Service  
 Sandra Clark, Jay Hirschman, Patti Mitchell

Altarum Institute would like to give special thanks to General Mills for its generous donation of 
issues of the May 2010 Journal of Nutrition Education and Behavior supplement and snack bars.

WEB ARCHIVE AND PROCEEDINGS FROM THE SYMPOSIUM

Today’s WIC Food Package Evaluation Symposium is being videotaped by Altarum Institute. 
Videos of the panel presentations and the presenters’ slides will be archived online along with 
the event’s proceedings at www.altarum.org/obesityresources. Additional details regarding the 
multimedia archive and the proceedings will be provided by December 31 to all Symposium 
attendees and other interested parties.
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SYMPOSIUM AGENDA

8:00 a.m. Check-in and Continental Breakfast
  

8:30 a.m. Welcome
  Lincoln Smith, President and CEO, Altarum Institute
  

8:50 a.m. SESSION 1: Impact on WIC Participants 
  Moderator: Reverend Douglas Greenaway, National WIC Association

8:55 a.m. New WIC Food Package is Successful in Changing Food  
  Consumption of WIC Families in California 
  Shannon Whaley, Public Health Foundation Enterprises WIC Program

9:10 a.m. Multiple Methodology Evaluation of the Response to the New  
  WIC Food Package in New York State: Preliminary Findings  
  from the First Steps Project 
  Sally Findley, Mailman School of Public Health, Columbia University

9:25 a.m. Participants’ Acceptance of the New WIC Food Package at Six  
  Months Post-Implementation 
  Jennifer Pooler, Altarum Institute

9:40 a.m. Questions and Discussion
  

10:10 a.m. Networking Break
  

10:25 a.m. SESSION 2: Impact on WIC Vendors and the Food  
  Environment  
  Moderator: Marlene Schwartz, Rudd Center for Food Policy and  
  Obesity,Yale University

10:30 a.m. Impact of WIC Food Package Changes on Access to Healthful  
  Foods in Two Low-Income Urban Neighborhoods 
  Jackie McLaughlin, University of Pennsylvania

10:45 a.m. Short-Term Effects of the New WIC Food Package on Access  
  to Healthy Foods in Low-Income Communities  
  Tatiana Andreyeva, Rudd Center for Food Policy and Obesity, Yale  
  University

11:00 a.m. Impact of the Revised WIC Food Package on Vendor  
  Perceptions and the Fruit and Vegetable Supply in Northern  
  Illinois 
  Angela Odoms-Young, University of Illinois at Chicago
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SYMPOSIUM AGENDA (cont.)

11:15 a.m. Impact of the Revised WIC Food Package on Small WIC  
  Vendors: Insight from a Four-State Evaluation  
  Stacy Gleason, Altarum Institute

11:30 a.m. Questions and Discussion

12:00 p.m. Lunch (provided) 
  A brief video highlighting the impacts of the new WIC food package from  
  the perspective of participants, vendors, and staff will air during lunch.  
  The video, titled “New WIC Food Packages: Thoughts and Comments,”  
  was developed by the Arizona WIC Program.
  

1:10 p.m. SESSION 3: Special Topics 
  Moderator: Sandra Perkins, Kansas Department of Health and  
  Environment, Nutrition and WIC Services

1:15 p.m. Impact of the Revised WIC Food Package on Dietary Intake  
  and Weight Status of a Sample of 2-3 Year Old Low-Income 
  Children 
  Marian Fitzgibbon, University of Illinois at Chicago

1:30 p.m. New WIC Food Package Positively Influences Breastfeeding  
  Initiation and Duration 
  Mike Whaley, Public Health Foundation Enterprises WIC Program

1:45 p.m. Questions and Discussion
  

2:00 p.m. Breakout Sessions

  Topic 1: Impact on WIC Participants 
  Facilitators: Shannon Whaley, Public Health Foundation Enterprises WIC  
  Program and Karen Sell, Arizona Department of Health Services

  Topic 2: Impact on WIC Vendors and the Food Environment 
  Facilitators: Tim Mooney, New York State Department of Health and  
  Laura Leviton, Robert Wood Johnson Foundation

  Topic 3: Impact on Other Nutrition-Related Behaviors and  
  Outcomes  
  Facilitators: Sandra Perkins, Kansas Department of Health and  
  Environment, Nutrition and WIC Services and Kelly Scanlon, Centers for  
  Disease Control and Prevention Division of Nutrition, Physical Activity  
  and Obesity
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SYMPOSIUM AGENDA (cont.)

2:50 p.m. Networking Break
  

3:05 p.m. Facilitator Recap of Breakout Sessions
  

3:30 p.m. Highlights and Updates from Ongoing WIC Food Package  
  Evaluations   
  Moderator: Debra Whitford, Food and Nutrition Service, U.S. Department  
  of Agriculture

  Federal Agency Updates and New Developments 
  Betsy Frazao, Economic Research Service, U.S. Department of  
  Agriculture 
  Jay Hirschman, Food and Nutrition Service, U.S. Department of  
  Agriculture

  Highlights from Ongoing Evaluations 
  Carol Spaulding, Texas A&M University 
  Pat Gradziel, California WIC Program 
  Geraldine Henchy, Food Research and Action Center  
  Christine Tisone, Texas A&M University
  

4:15 p.m. Closing Remarks 
  Loren Bell 
  Institute Fellow, Altarum Institute

  A series of post-event networking opportunities, hosted by members of   
  the Content Committee, will commence after the Symposium. Additional   
  details about these opportunities are available at the registration table.
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Lincoln Smith, President and CEO, Altarum Institute 
Acting Director, Altarum Systems Research and Initiatives Group

Mr. Smith has led the Institute’s health systems research and consulting activities since 
joining the organization when Altarum purchased Vector Research Incorporated (VRI) in 
2001. He previously served as President of VRI and as Chief Operating Officer (COO) 
of Altarum. Over the last five years, Mr. Smith has led a complete transformation of the 
Institute from a defense, environment, automotive and health portfolio to an institute 
strategically focused solely on health and health care. In 2005, Altarum’s health research 
and consulting activities were under $15M in annual revenue—they now approach $80M.

Mr. Smith joined VRI in 1988 as a Systems Engineer, shortly after completing his 
master’s in industrial and operations engineering at the university of Michigan, where 
he was a National Science Foundation Graduate Studies Fellow. He worked in VRI’s 
national security and health business sectors. As a national security analyst at VRI, Mr. 
Smith developed and applied analytical methods to help military leaders make decisions 
about force design, equipment acquisition, mobilization, deployment, and arms control 
strategies. Leading new initiatives in VRI’s health sector, Mr. Smith served as the 
Director of the Healthcare Planning Division. Mr. Smith served as VRI’s Vice President 
and Director of Corporate Business Development from 1999 to 2000, when he became 
President of VRI. Mr. Smith is a member of the Altarum Board of Trustees.

  

SESSION 1: Impact on WIC Participants

Moderator: Reverend Douglas Greenaway, National WIC Association

Fr. Greenaway has served as the Executive Director of the National WIC Association 
for 18 years and is responsible for directing the Association as well as representing the 
interests of its members—the 50 states, 40 Indian nations, and trust territories; 2,200 
local agencies; and 10,000 clinics who operate the Special Supplemental Nutrition 
Program for Women, Infants and Children—before Congress, the u.S. Department of 
Agriculture, other federal agencies, and the White House. 

New WIC Food Package is Successful in Changing Food Consumption of 
WIC Families in California

This presentation will describe the California WIC Nutrition Education and Food Package 
Impact (NEPFI) study that took place from April 2009 to April 2010, spanning the October 
2009 food package change. NEPFI was a naturalistic study based on pre-post cross-
sectional comparisons of ~3,000 WIC participants at three time points: March 2009, 
September 2009, and March 2010. Results of the study demonstrate significant impacts 
of nutrition education on WIC participant consumption of fruits, whole grains, and lower-
fat milk (Ritchie et al., 2010) and significant impacts of the new food package on WIC 
participant consumption of fruit, vegetables, whole grains and lower-fat milk (Whaley et 
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al., submitted). Detailed results and data on WIC participant satisfaction with the new 
food package will be shared in this session.

PRESENTER:
Shannon Whaley, PhD, Director of Research and Evaluation, Public Health 
Foundation Enterprises WIC Program (PHFE WIC)

Dr. Whaley is the Director of Research and Evaluation at PHFE WIC. Located in 
Southern California, PHFE WIC has a caseload of 326,000 women, infants, and children, 
translating into approximately 4% of the nation’s total and 23% of California’s total WIC 
participants. Dr. Whaley’s expertise is in the planning, development and evaluation of 
programs designed to optimize the healthy development of children and families served 
by WIC. Her work spans a broad range of topics including early childhood nutrition, 
prevention of prenatal alcohol use and promotion of early literacy for low-income children, 
and includes controlled research studies as well as implementation of community-based 
interventions using evidenced-based practices. Dr. Whaley received her doctorate in 
developmental psychology from the university of California, Los Angeles.

Multiple Methodology Evaluation of the Response to the New WIC Food 
Package in New York State: Preliminary Findings from the First Steps 
Project

Following implementation of the required changes to the WIC food packages in New 
york State in January 2009, a multi-year, multi-component evaluation study was 
initiated to assess short- and long-term effects of the changes on WIC staff, vendors, 
participants and their families, and surrounding communities. Findings from the first 
round of evaluations show that the transition to the new food package was successful for 
vendors, WIC staff, and WIC participants. WIC participants reported liking the addition 
of fruits and vegetables to their package, but some experienced difficulties in making 
their purchases and required the assistance of WIC vendors. Participants reported being 
positively influenced to switch to low-fat milk as a result of suggestions that they received 
from WIC counselors on how to encourage their child to drink low-fat milk, as well as their 
increased understanding of the health benefits of low-fat milk. Round one system-wide 
data document that WIC participants increased their consumption of low-fat milk, fruits, 
vegetables, and whole grains following the introduction of the new food package. Our 
analysis demonstrates the importance of obtaining feedback from multiple perspectives. 

PRESENTER:
Sally Findley, PhD, Professor, Heilbrunn Department of Population and Family 
Health, Mailman School of Public Health, Columbia University

Dr. Findley is a Professor of Population and Family Health and Pediatric Socio-Medical 
Sciences at the Mailman School of Public Health, Columbia university. She has focused 
on promoting child health through multipronged, community-based interventions. She 
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has led two major child health promotion coalitions, Northern Manhattan Start Right 
Coalition and Northern Manhattan Asthma Basics for Children Initiative, and advocates 
for integration of community health promotion into routine social service and educational 
activities, including through WIC programs. Dr. Findley is involved in piloting alternative 
strategies to prevent early childhood obesity, including programs to increase physical 
activity in and out of the daycare center. One project focuses on increasing fathers’ 
participation in health promotion, specifically to increase active play time with their 
children. She leads a statewide evaluation of the New york State Supplemental Nutrition 
Program for Women, Infants and Children (WIC) on the prevention of early childhood 
obesity.

Participants’ Acceptance of the New WIC Food Package at Six Months 
Post-Implementation

under a cooperative agreement with the uSDA’s Economic Research Service, Altarum 
Institute is conducting a 3-year study to assess the impact of the food package revisions 
on participant redemption patterns, food choices, and overall acceptance of the food 
package. This presentation will provide a brief overview of the study purpose and 
methodology and highlight quantitative findings from redemption and purchase data 
collected at baseline and 6 months post-implementation as well as focus group findings. 
The presentation will cover the following topics: changes in redemption rates overall 
and for specific WIC-authorized foods; participant preferences for various types of WIC 
foods (e.g., low-fat vs. skim milk, beans vs. peanut butter, canned vs. dry beans); and 
use of Cash Value Vouchers (CVVs), including redemption rates and fruit and vegetable 
preferences. 

PRESENTER:
Jennifer Pooler, MPP, Policy Associate, Altarum Institute

Jennifer Pooler is a Policy Associate at Altarum Institute in the Policy, Planning, and 
Evaluation Practice Area and serves on multiple evaluation projects involving food 
assistance and nutrition programs. As the lead analyst for a multi-year evaluation of 
the impact of changes to the WIC food packages on participant redemptions, she has 
extensive experience working with both WIC administrative and redemption data and 
point-of-sale data from WIC vendors. Ms. Pooler also serves as Project Manager for 
the Partners in Program Planning for Adolescent Health (PIPPAH) initiative for which 
she oversees all aspects of data collection, analysis, and reporting. She is also Project 
Manager for an Office of Women’s Health contract exploring the development of a 
women’s health-related measure for Title V reporting. Ms. Pooler earned a master’s 
degree of public policy with a focus on policy analysis from the Muskie School for Public 
Service at the university of Southern Maine. She also received a graduate certificate 
from the university of Southern Maine in applied research and evaluation methods for her 
graduate studies in this area.
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SESSION 2: Impact on WIC Vendors and the Food Environment

Moderator: Marlene Schwartz, PhD, Rudd Center for Food Policy and Obesity, Yale 
University

Dr. Schwartz serves as Deputy Director for the Rudd Center for Food Policy and Obesity 
at yale university. Prior to joining the Rudd Center, she served as Co-Director of the 
yale Center for Eating and Weight Disorders from 1996 to 2006. Dr. Schwartz’s research 
is focused on how home environments, communities, and school landscapes shape the 
eating attitudes and behaviors of children. She collaborated with the Connecticut State 
Department of Education to evaluate Connecticut’s K-12 School Wellness Policies and 
assess preschool nutrition and physical activity policies. These studies were funded by 
the Robert Wood Johnson Foundation’s Healthy Eating Research (HER) Program. Dr. 
Schwartz was also the recipient of a transition grant from RWJF to create a website 
based on the school wellness policy coding system she and colleagues developed as 
part of their first HER grants. Her other areas of research include studies on the effect of 
food marketing directed at children, and how the WIC program changes the accessibility 
and affordability of healthy foods in low-income neighborhoods. Dr. Schwartz received 
her PhD in psychology from yale university.

Impact of WIC Food Package Changes on Access to Healthful Foods in Two 
Low-Income Urban Neighborhoods

This study used a pre- and post-intervention design to assess the impact of the WIC 
food package changes on the food environment in two low-income neighborhoods in 
Philadelphia. The Nutrition Environment Measures Survey for Stores (NEMS-S; Glanz et 
al., 2007) was used to examine product availability in neighborhood food stores that did 
and did not participate in WIC.

PRESENTER:
Jackie McLaughlin, MS, RD, Associate Director, MPH Program, University of 
Pennsylvania

Ms. McLaughlin is the Associate Director for the MPH program at the university of 
Pennsylvania and a Registered Dietitian. Her public health interests are in community-
based participatory prevention research and program evaluation. In addition to being 
a co-investigator with Dr. Amy Hillier on this project, she is a member of the Center for 
Public Health Initiatives Food Access working group, a former Northeast Public Health 
Leadership Scholar, and a current member of the board of directors for the united 
Nations Association of Greater Philadelphia.
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WIC FOOD PACKAGE EVALuATION SyMPOSIuM

10



Short-Term Effects of the New WIC Food Package on Access to Healthy 
Foods in Low-income Communities

This presentation highlights the short-term effects of the WIC food package revisions on 
access to healthy foods in low-income communities, including policy-initiated changes in 
the availability, variety, quality, and prices of foods purchased with WIC vouchers. The 
presentation allows for a discussion of the role that food vendors can play in determining 
the variety and quality of foods stocked to meet this new demand, including vendor 
attitudes about the healthier food options, their perceptions of customer demand for 
various foods, and participation in the WIC program. Data on the effects of the WIC 
revisions on food retailers other than supermarkets will be discussed.

PRESENTER:
Tatiana Andreyeva, PhD, Director of Economic Initiatives, Associate Research 
Scientist, Rudd Center for Food Policy and Obesity, Yale University

Dr. Andreyeva is Director of Economic Initiatives at the Rudd Center for Food Policy and 
Obesity at yale university. Her current research focuses on access to healthy foods in 
low-income communities and the role of economic incentives in food choices and diet, 
including food prices and taxation; and the federal assistance and nutrition programs, 
particularly WIC and the Child and Adult Care Food Program (CACFP). Dr. Andreyeva’s 
research also looks at the effects of food marketing on children’s diet and obesity and 
economic implications of weight stigma in youth. Before joining the Rudd Center, she 
worked at the RAND Corporation on a variety of health policy issues, including health 
promotion, retirement behavior, health care systems, obesity, and mental health. Dr. 
Andreyeva completed her PhD at the Pardee RAND Graduate School.

Impact of the Revised WIC Food Package on Vendor Perceptions and the 
Fruit and Vegetable Supply in Northern Illinois

This presentation highlights findings from a study examining the impact of the revised 
WIC food package on vendor perceptions and the fruit and vegetable supply in a 
seven-county area in northern Illinois. Specifically, we compared pre- and post-policy 
implementation data to assess changes in (a) vendor participation; (b) fruit and vegetable 
availability, selection, quality, and price; and (c) spatial accessibility to WIC vendors. We 
will explore the extent to which changes differ by vendor type and neighborhood (census 
block group) characteristics (e.g., urbanization, poverty, racial/ethnic composition). We 
also will discuss WIC vendors’ perceptions and experiences with implementing the new 
WIC food package.

PRESENTER:   
Angela Odoms-Young, PhD, Assistant Professor of Kinesiology and Nutrition, 
University of Illinois at Chicago
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Dr. Odoms-young is an assistant professor in Kinesiology and Nutrition in the College 
of Applied Health Sciences at the university of Illinois at Chicago (uIC). She completed 
a Family Research Consortium Postdoctoral Fellowship examining family processes 
in diverse populations at the Pennsylvania State university and a Community Health 
Scholars Fellowship in community-based participatory research at the university Of 
Michigan School Of Public Health. Dr. Odoms-young earned a BS degree in foods and 
nutrition from the university of Illinois-urbana/Champaign and MS and PhD degrees from 
Cornell university in human nutrition and community nutrition, respectively.

Dr. Odoms-young has participated in research and written books, journal articles, and 
technical reports about familial and environmental factors that contribute to childhood 
obesity, food access, diabetes, cultural and religious dietary behaviors, and physical 
activity in minority populations. She currently is involved in several local research efforts, 
for example, examining neighborhood food availability, eating behaviors, and weight 
status in Latino families, and studies of the role of nutrition policy in cancer prevention 
and relationships between food marketing, food access, and excess energy intake in 
African American preschool-aged children. 

Impact of the Revised WIC Food Package on Small WIC Vendors: Insight 
From a Four-State Evaluation

Altarum Institute recently conducted a four-state evaluation to examine the impact of the 
revised WIC food package on small WIC retailers, specifically the ability and desire of 
vendors to participate in WIC, shifts in healthy food availability, and challenges related 
to implementation. Altarum partnered with the state WIC programs in Colorado, New 
Hampshire, Pennsylvania, and Wisconsin and employed multiple methods of data 
collection to complete this study. Small grocers in urban and rural areas were inventoried 
in each state, interviews were conducted both with store owners and WIC officials, and 
lists of WIC authorized vendors at six months pre- and post-policy were analyzed. This 
study explores the extent to which small WIC vendors were able to maintain authorization 
throughout the transition to the revised WIC food package, whether the availability of 
select healthy foods increased between pre- and post-policy, and challenges vendors 
faced in making changes to their store. 

PRESENTER:
Stacy Gleason, MPH, Altarum Institute

Ms. Gleason is a Senior Policy Associate in Altarum Institute’s Policy, Planning, and 
Evaluation Practice Area. She directs and manages a number of projects related to food 
assistance and nutrition, including WIC and SNAP. Ms. Gleason currently serves as the 
Project Director for the Effects of Changes in the WIC Food Package on Redemptions 
study in Wisconsin; Project Manager for the Evaluation of WIC Vendor Changes in 
Response to the New WIC Food Package study being conducted through Altarum’s 
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Childhood Obesity Prevention Mission Project; and Task Leader for the process 
evaluation component of the Models of SNAP-Education and Evaluation. Ms. Gleason’s 
areas of expertise include designing and conducting quantitative analyses of national 
and state survey and program databases, planning and conducting process and impact 
evaluations, and improving federal and state program integrity and efficiency for the 
purpose of maximizing service to eligible clients. She holds a master’s in public health 
with a concentration in epidemiology from the university of Washington.

  

SESSION 3: Special Topics

Moderator: Sandra Perkins, MS, RD, LD, Maternal and Child Nutrition Consultant, 
Kansas Department of Health and Environment, Nutrition and WIC Services

Ms. Perkins works for the Kansas Department of Health and Environment as the Maternal 
and Child Nutrition Consultant. In this position, she coordinates nutrition services for the 
various programs serving maternal and child populations at the state and local agency 
levels, including WIC, Maternal and Child Health (MCH), Children with Special Health 
Care Needs, and Part C of the Individuals with Disabilities Education Act. Ms. Perkins 
is the past President for the Association of State and Territorial Public Health Nutrition 
Directors. She holds a master’s degree in food science and human nutrition from 
Colorado State university.

Impact of the Revised WIC Food Package on Dietary Intake and Weight 
Status of a Sample of 2-3 Year Old Low-Income Children

This presentation will focus on the dietary intake and weight status of approximately 
400 minority children prior to and following the changes in the WIC food package in 
2009. Families from WIC centers throughout Chicago, Illinois were recruited for this 
study. Dietary intake specific to African-American and Latino low-income families will be 
discussed as well as reactions to the package changes. 

PRESENTER:
Marian L. Fitzgibbon, PhD, Professor of Medicine and School of Public Health, 
University of Illinois at Chicago

Dr. Fitzgibbon is a Professor in the Department of Medicine and School of Public 
Health at the university of Illinois at Chicago. She is also the Associate Director of the 
Center for Management of Complex Chronic Care at the Jesse Brown Department of 
Veterans Affairs Medical Center. Her work focuses primarily on obesity prevention and 
the development of lifestyle interventions that best serve minority and underserved 
populations. 
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New WIC Food Package Positively Influences Breastfeeding Initiation and 
Duration

With the adoption of the new WIC food packages, significant changes were made to 
the food packages for postpartum women and infants in order to better incentivize 
breastfeeding. This presentation will describe the impact of these changes on the 
breastfeeding rates of WIC participants served by PHFE WIC in Southern California (N > 
60,000/year, about 5,000 births per month). The impact of the food package change was 
immediately evident in rates of breastfeeding initiation, and has impacted breastfeeding 
duration out to 6 months. This presentation utilizes WIC administrative data to document 
these significant improvements in breastfeeding rates, and includes data on various 
ethnic and income-level groups. 

PRESENTER:
Mike Whaley, Director of Information Technology, Public Health Foundation 
Enterprises WIC Program (PHFE WIC)

Mr. Whaley has been the Director of IT at PHFE WIC since 2000. PHFE WIC is the 
largest local agency WIC program in the country, serving more than 300,000 WIC 
participants monthly. Through a partnership with the California State WIC Program, 
PHFE WIC has access to seven years of longitudinal WIC administrative data. Mr. 
Whaley directs efforts to utilize these data for WIC-related evaluations.

  

Highlights and Updates from Ongoing WIC Food Package Evaluations

Moderator: Debra Whitford, Food and Nutrition Service, U.S. Department of 
Agriculture

Ms. Whitford is the Director of the Supplemental Food Programs Division (SFPD), for 
which she is responsible for the management and oversight of the WIC program, the 
WIC Farmers’ Market Nutrition Program, and the Senior Farmers’ Market Nutrition 
Program. Prior to her appointment as Director, she served for 10 years as Chief of Policy 
and Program Development, SFPD. In this capacity, Ms. Whitford was responsible for 
developing legislative and regulatory proposals and policy guidance for a wide range 
of WIC program areas, including vendor management, food package, certification, and 
nutritional risk. 

Highlights and Updates from the Economic Research Service, U.S. 
Department of Agriculture

PRESENTER:
Betsy Frazao, PhD, Economic Research Service, U.S. Department of Agriculture

Dr. Frazao is Assistant Deputy Director for WIC Research in the Food Assistance and 
Nutrition Research Program of uSDA’s Economic Research Service. She worked several 
years as an International Nutrition Planner helping to develop multisectoral nutrition 
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programs, which led to her interest in applying economic theory to nutrition-related 
problems. She joined ERS in 1989, where she continued to combine her interests in 
nutrition and economics. Her research includes the role of food prices, time constraints, 
and nutrition knowledge on food choices, the availability and costs of nutritionally 
improved foods, changes and differences in the nutritional quality of food at home and 
away from home, and the health and economic consequences of poor dietary patterns 
in the united States. Dr. Frazao received a BS in food science from the university of 
California-Davis, an MS in nutritional biochemistry from the Massachusetts Institute of 
Technology, and a PhD in economics from North Carolina State university.

Highlights and Updates from the Food and Nutrition Service, U.S. 
Department of Agriculture

PRESENTER:
Jay Hirschman, Office of Research and Analysis, Food and Nutrition Service, U.S. 
Department of Agriculture

Jay Hirschman is Director, Special Nutrition Staff, Office of Research and Analysis at the 
uSDA FNS. He has worked in public health nutrition at the local, state, and federal levels, 
including more than 25 years at FNS. He served as a State WIC Supervisor and as the 
first Director for the Nutrition Policy and Analysis Staff at the then newly formed uSDA 
Center for Nutrition Policy and Promotion. In his current position of Staff Director, he is 
responsible for managing the staff conducting the evaluation studies and policy analysis 
for all domestic Special Nutrition Programs, including WIC, the National School Lunch 
Program (NSLP), the School Breakfast Program (SBP), the Child and Adult Care Food 
Program (CACFP) and the other Child Nutrition Programs, and the Food Distribution 
Programs. Mr. Hirschman is an American College of Nutrition (ACN) board certified 
nutrition specialist (CNS) and served as elected chair of the American Public Health 
Association Food and Nutrition Section (APHA/FN) in 2003-2004. In 2009 he received 
the APHA/FN Mary C. Egan award. 

Highlights from Ongoing Evaluations 

NATFAN, the National Food and Nutrition Survey for WIC

The NATFAN study aims to examine the impact of the new WIC food packages on 
WIC participants’ dietary practices, food preferences, and attitudes. This presentation 
will provide an overview and preliminary findings related to three project objectives. 
Highlights will include comparison of pre- and post-implementation patterns related to 
assessments of (1) WIC participants’ consumption of fresh fruits and vegetables;  
(2) attitudes and consumption among WIC mothers for key food items related to the 
new food package; and (3) juice, baby foods, and milk consumption among WIC infants 
and children. The presentation will provide information for currently available data from 
NATFAN reporting WIC programs and from the Texas Food and Nutrition Survey, 
TEXFAN.
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PRESENTER:
Carol Spaulding, PhD, Institute for Obesity Research and Program Evaluation, 
Texas A&M University

Dr. Spaulding is Director of Program Evaluation at the Institute for Obesity Research 
and Program Evaluation of Texas A&M university. She served at the Texas public 
health agency in various capacities, including Deputy Commissioner of Programs, with 
oversight responsibility for public health programs including WIC. During her tenure at 
the state health agency, Dr. Spaulding served on the Management Committee of the 
Association of State and Territorial Health Officials, and developed several programs to 
improve health for women and infants in Texas. Following her retirement, she completed 
a doctoral program in Health Education at the university of Texas at Austin in 2009. For 
the past six years, Dr. Spaulding has been engaged with WIC projects including nutrition 
education evaluation, development of a multimedia training curriculum project for WIC 
Certification Specialists, and the NATFAN and TEXFAN surveys. She conducted her 
dissertation research at 10 WIC clinics in Dallas and San Antonio, Texas. Her research 
interests include physical activity, nutrition, and media use among preschool children 
enrolled in WIC.

Shopping and Consumption Habits of California WIC Participants 2007 vs. 
2010 

A description of the study’s purpose, sample size and description, survey methodology, 
and topics covered in the survey will be presented. 

PRESENTER:
Pat Gradziel, PhD, RD, California WIC Program

Dr. Gradziel has worked in WIC for more than 22 years as both a local agency WIC 
Director and a Senior Nutrition Specialist at the California State WIC Program. She has 
spent most of her time at the state working on the WIC food package and has worked 
closely with grocers, food manufacturers, local agencies, and participants to ensure 
acceptance, availability, and safety of the foods offered. Whenever possible, she has 
sought opportunities to be actively involved in efforts towards changing the WIC food 
package. An example of this includes the development of the California request to uSDA 
for categorical tailoring of the young child’s food package to reduce both the milk and 
juice to make it more in line with current dietary guidance in 1993. In 2000, Dr. Gradziel 
served as a member of NWA’s Task Force on the Culturally Sensitive Food Prescription, 
which produced an influential position paper on that topic. Now that the food package has 
been implemented, she has taken on a new role in WIC and is assisting in the support of 
research and evaluation efforts on the WIC population in California.
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New WIC Food Package: State Cultural Food Options

The study examined the WIC state agency cultural food choices in all 50 states and the 
District of Columbia and the research used to inform those decisions in key states. The 
presentation will report the findings with a focus on the foods offered.

PRESENTER:
Geraldine Henchy, MPH, RD, Food Research and Action Center (FRAC)

Ms. Henchy is the Director of Nutrition Policy and Early Childhood Programs at FRAC. 
She has worked on WIC policy for several decades. Ms. Henchy has co-authored a 
number of WIC publications, including WIC Works: Let’s Make It Work For Everyone, 
WIC Action Guide, WIC in Native American Communities: Building a Healthier America, 
WIC Partnerships and the Nurturing Parent, WIC Directors Survey on Nutrition Services 
Funds, and most recently New WIC Food Package: State Cultural Food Options.

Impact of Revised WIC Food Package on the Macro Food Environment

An overview of the Texas Childhood Obesity Prevention Policy Evaluation Project’s 
(T-COPPE) WIC Food Access and Availability Study will be provided. This study is 
designed to assess the availability, accessibility, and affordability of healthy foods 
provided in the revised WIC food package in WIC-approved grocery stores throughout 
Texas before and after the implementation of the new WIC food package. Study design 
and approach will be discussed.

PRESENTER:
Christine Tisone, PhD, Texas A&M University, Department of Health & Kinesiology, 
Child & Adolescent Health Research Lab

Dr. Tisone received her MPH and PhD in Bio-Anthropology from Indiana university. After 
12 years of international research and teaching experience, she joined the Health & 
Kinesiology research staff at Texas A&M university in 2008. She currently co-directs the 
Child & Adolescent Health Research Lab and teaches International Health and Human 
Diseases. Dr. Tisone’s research interests include child growth and development, cultural 
effects on child health status, nutrition status assessment in field settings, traditional 
versus biomedical health care practice in Latin America, international and domestic 
health and nutrition promotion, and obesity prevention. She also directs a study abroad 
research program every summer in the Dominican Republic.
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Loren Bell, Institute Fellow, Altarum Institute

Mr. Bell possesses 30 years of experience in food assistance program management, as 
well as extensive experience analyzing the program and policy implications of changes 
in state and federal food assistance programs, welfare, and health programs for low-
income families. He has served as Project Director for numerous uSDA studies and has 
led two national studies of the WIC program for FNS. He has directed numerous state 
technical assistance efforts and serves as Project Director for Altarum’s WIC Participant-
Centered Services program. Prior to joining Altarum, Mr. Bell served for 11 years as the 
Director of the Washington State WIC Program, where his management earned him three 
national awards from the uSDA. Before that, he served for 10 years in several leadership 
capacities in the California Department of Health.
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