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My doctor would never recommend a test or procedure unless it was necessary. 

Consumers Underestimate the Likelihood of 
Receiving Unnecessary Care

In the past year, several reports have exposed the high 
rate, and significant cost, of unnecessary services in 
health care. The Institute of Medicine estimates that 
over $210 billion dollars are spent annually delivering 
unnecessary tests and procedures in health care. That’s 
more than $700 for every citizen spent on unnecessary 
care, and an indication that unnecessary treatments and 
tests are quite common.

However, consumers do not perceive that their own 
care falls into the ‘unnecessary’ category. Three-
quarters of respondents to the most recent Altarum 
Survey of Consumer Health Care Opinions agreed with 
the statement:  My doctor would never recommend 
a test or procedure unless it was necessary. Only 6% 
disagreed. 

This may reflect the high degree of trust (82% agree-
ment) most consumers report having in their own 
physicians, whose recommendations they do not seem 
to question. It also suggests that the public is under-
informed about discretion and variation in practice 
patterns.

The survey was the second in a semi-annual series 
of surveys administered to nationally representative 
samples of over 3000 insured, employed adults.  
Read the full report. 

Spring/Summer 2012 Altarum Survey of Consumer Health Care Opinions

Altarum Institute Center for Consumer Choice in Health Care

Contact Information 

For additional information about this survey, please 
contact Wendy Lynch at wendy.lynch@ altarum.org or 
Brad Smith at brad.smith@ altarum.org. For general 
information about Altarum Institute, please 
contact Jeff Moore at jeff.moore@altarum.org. 

http://www.altarum.org/files/imce/CCCHC_Spring%202012%20Survey%20Consumer%20Health%20Care_080212.pdf

