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On a scale of 0 to 10, how likely would you be to use self-testing
instead of seeing a doctor for a test?
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On a scale of 0 to 10, how likely would you be to go to the 
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A Majority of Consumers Support the Idea of 
Self-Diagnosis and Self-Prescribing
In March 2012, the U.S. Food and Drug Administration 
(FDA) held public hearings regarding the possibility of 
allowing consumers to administer or procure their own 
diagnostic tests for common chronic conditions, without 
requiring a doctor’s visit to do so. Similarly, the FDA 
explored the possibility of allowing consumers to receive 
medications for common conditions without getting a 
prescription from their doctors.* 

Altarum’s Survey of Consumer Health Care Opinions 
asked consumers whether they would be likely to take 
advantage of the opportunity to self-diagnose or self-
prescribe if offered. 

The vast majority of respondents expressed a high 
likelihood of self-testing if available. Indeed, 85% rated 
themselves as a 5 or higher on a 10-point scale (mean = 
6.9). Also, consumers were highly likely to take advantage 
of self prescribing, with an average rating of 7.1 out of 10, 
and 84% rating themselves as a 5 or higher. 

There was consistent support for this idea of greater 
patient autonomy across demographics and other 
factors. Regardless of gender, age, income or health 
status, at least 25% rated themselves a 10 (very likely) 
to take advantage of these options, and over 75% rated 
themselves a 5 (somewhat likely) or above. 

A few groups rated themselves especially likely to take 
advantage of self-diagnosis and self-prescribing options. 
For example, the average response for those rating 
themselves in excellent health was 7.5 compared to the 
response for those in poor/fair health (6.65). Similarly, the 

youngest respondents (7.3) and those with highest incomes 
(7.3) rated themselves especially likely to self-diagnose. 

While no official announcements have been made 
about whether or when such actions might be taken, 
some clinical pharmacy groups are expressing support 
for migrating prescription medications to either 
over-the-counter (OTC) or behind-the-counter (BTC) 
status with oversight by clinical pharmacists. Other 
organizations, such as the American Medical Association, 
have expressed concerns about safety and disruption of 
continuity of care. 

Read the full report.

Contact Information 
For additional information about this survey, please 
contact Wendy Lynch at wendy.lynch@ altarum.org or 
Brad Smith at brad.smith@ altarum.org. For general 
information about Altarum Institute, please contact  
Jeff Moore at jeff.moore@altarum.org. 

*specifically, consumers were asked: 

The government is considering allowing people to do more for 
themselves without seeing a doctor first. For example, people could test 
themselves for high blood pressure, high cholesterol, or diabetes without 
a doctor’s order. If self-testing were available and you were interested 
in being screened, on a scale of 0 to 10, how likely would you be to use 
self-testing instead of seeing a doctor for a test? 

The FDA is considering allowing people to see a pharmacist and get 
some common prescriptions, such as high blood pressure pills. If it were 
possible to get a prescription filled without your doctor’s signature and 
you needed a medication refill for an ongoing condition, on a scale of 
0 to 10, how likely would you be to go to the pharmacy directly without 
seeing a doctor for a prescription? 
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http://www.fdalawyersblog.com/2012/03/otc-drug-expansion-considered.html?print=yes
http://pharmacy.ucsf.edu/news/2012/05/17/1/
http://www.ama-assn.org/amednews/2012/05/14/bisa0514.htm
http://www.altarum.org/files/imce/CCCHC_Spring%202012%20Survey%20Consumer%20Health%20Care_080212.pdf

