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Familiarity with Online and Mobile 
Technologies Increases Likelihood of 
Comparison Shopping in Health Care
Advances in technology continue to change the face of 
health care. Following exponential growth in the use of 
online and mobile information technologies for other 
purposes, health care shows signs of similar expansion 
to online media. Cellphones, smartphones, computers, 
and applications are changing the way people interact 
with and seek out information. In the most recent 
Altarum Survey of Consumer Health Care Opinions, 94% 
of respondents owned a cell phone. However, while 70% 
of respondents have used their computer or smartphone 
to play a game, fewer than 20% have used them to 
download a health application or compare the prices of 
medicine and medical services. 

Greater familiarity with using online tools for other 
purposes is associated with using online tools for health 
care. By comparing respondents based on their use 
of their computer or smartphone for four non-health-
related functions (make a dinner reservation, compare 
gasoline prices, play a game, and locate a restaurant), 
researchers found that those who performed more 

of these tasks were significantly more likely to use 
their computer or smartphone to download a health 
application, compare the prices of medical services and 
medicine, compare the quality of doctors and hospitals, 
or find a pharmacy or doctor. 

These results indicate that more tech-savvy respondents 
were more likely to investigate health services through 
online or mobile applications. This suggests that as 
consumers increase their comfort with and use of their 
computers and smartphones, they will be more inclined to 
use these means to research health-related services as well. 

The survey was the second in a semiannual series of 
surveys administered to nationally representative samples 
of more than 3,000 insured, employed adults. More about 
the survey and a full report can be found here.

Contact Information 
For additional information about this survey, please 
contact Wendy Lynch at wendy.lynch@ altarum.org or 
Brad Smith at brad.smith@ altarum.org. For general 
information about Altarum Institute, please contact  
Jeff Moore at jeff.moore@altarum.org.
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