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While younger consumers use online 
information more frequently in their search 
for a physician, the majority of consumers 
in all age groups use word of mouth when 
selecting a physician.

Consumers of all ages appear to rely on information 
obtained from referrals from friends and relatives versus 
online sources when searching for a doctor. In the 
Fall 2011 Altarum Survey of Consumer Health Care 
Opinions, 75% of consumers relied on this type of input. 
Despite a growing number of available websites where 
consumers can read others’ ratings of a doctor’s bedside 
manner and quality of care, only 8–30% of patients have 
ever used these sources to select a doctor. 

Those who do consult online expert ratings of quality 
and patient ratings of bedside manner are more likely to 
be younger and more highly educated than those who do 
not.

When considering online sources of information, the 
youngest consumers used online ratings of quality three 
times as often as did consumers in the 55–64 age group. 
However, consumers over age 65 used online sources 
slightly more than did those 55–64. A similar trend is 
observed with online patient ratings of a doctor’s bedside 
manner or waiting time.

These finding suggest that word of mouth remains by 
far the most popular source when choosing a physician. 
However, the trend toward using other information is 
likely to grow in the future, because younger consumers 
appear more comfortable seeking a variety of sources 
when choosing a physician.

For more about the Fall 2011 Altarum Survey of 
Consumer Health Care Opinions, see reports here.

Survey methodology may be found here. 

Read the survey questions here.

Fall 2011 Altarum Survey of Consumer Health Care Opinions

Altarum Institute Center for Consumer Choice in Health Care

Contact Information
For additional information about this survey, 
please contact Wendy Lynch at wendy.lynch@
altarum.org or Brad Smith at brad.smith@
altarum.org. For general information about 
Altarum Institute, please contact Jeff Moore at 
jeff.moore@altarum.org.
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http://www.altarum.org/research-initiatives-health-systems-health-care/altarum-center-for-consumer-choice/research-reports
http://www.altarum.org/files/imce/Active Consumer Choice Methods.pdf
http://www.altarum.org/files/imce/FALL2011SurveyQuestions.pdf

