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Fall 2011 Altarum Survey of Consumer Health Care Opinions

Few consumers ask about the cost of 
treatment before getting health care, but 
those who pay from their own pockets ask 
more often.

Surprisingly few consumers ask about the price of a 
health care visit or treatment before getting care. In the 
Fall 2011 Altarum Survey of Consumer Health Care 
Opinions, only 43% report having ever asked about 
price, and only 29% of those who sought health care 
services last year asked about price (Figure 1). In other 
words, 7 in 10 patients who received a health care 
service last year never asked what that service would 
cost.

One contributing factor to the high cost of health care 
is moral hazard—the tendency for people to consume 
more of a product or service when someone else pays 
the bill. In most health insurance plans, individuals 
prepay a premium, but then remain shielded from 
the cost of services because their bill is paid by the 
insurance plan.

As one might predict, the likelihood of asking about 
price was strongly associated with the amount of cost-
sharing responsibility the consumers had. Of those with 
a zero-dollar deductible, only 28% had EVER asked 
about price. However, 58% of those with a $5,000 
deductible and 69% of those with a $10,000 deductible 
reported having asked about price (Figure 2).

This finding suggests that when the individual pays the 
bill directly, he or she has a greater interest in knowing 
the cost and seeking better service and lower prices. 
The results also suggest that as high-deductible plans 
become more common, consumers will be more likely 
to inquire about the price of care. 

For more about the Fall 2011 Altarum Survey of 
Consumer Health Care Opinions, see reports here.

Survey methodology may be found here. 

Read the survey questions here.
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Contact Information
For additional information about this survey, 
please contact Wendy Lynch at wendy.lynch@
altarum.org or Brad Smith at brad.smith@
altarum.org. For general information about 
Altarum Institute, please contact Jeff Moore at 
jeff.moore@altarum.org.
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