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Survey results show nearly half of health care 
consumers would change doctors if their 
doctor had been involved in a malpractice 
suit.

According to the Fall 2011 Altarum Survey of Consumer 
Health Care Opinions, 46% of consumers reported that 
they would definitely change doctors if the doctor had 
malpractice suits and 32% reported that they would 
definitely switch if their doctor did not listen to their 
concerns. Consumers were much less likely say that they 
would switch providers for reasons such as staff rudeness 
or bedside manner.

Respondents were also asked about their likelihood of 
switching doctors due to a difference in cost or travel 
distance. The size of the cost difference or travel time 
was assigned randomly across respondents. A majority of 
consumers were willing to consider changing doctors for 
a difference in price, even as small as $30. However, 33% 
of consumers would not consider switching, even for a 
cost difference of $150. 

A majority would also consider switching if their doctor’s 
office moved 30 minutes or farther away. All but 15% 
would switch if travel time increased by 75 minutes.

For more about the Fall 2011 Altarum Survey of 
Consumer Health Care Opinions, see reports here.

Survey methodology may be found here. 

Read the survey questions here. 
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Contact Information
For additional information about this survey, 
please contact Wendy Lynch at wendy.lynch@
altarum.org or Brad Smith at brad.smith@
altarum.org. For general information about 
Altarum Institute, please contact Jeff Moore at 
jeff.moore@altarum.org.

http://www.altarum.org/research-initiatives-health-systems-health-care/altarum-center-for-consumer-choice/research-reports
http://www.altarum.org/files/imce/ccchc_Active%20Consumer%20Choice%20Methods.pdf
http://www.altarum.org/files/imce/ccchc_FALL2011SurveyQuestions.pdf

